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1. Introduction
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Alizz Islamic Bank Mobile Banking Terms and Conditions

These special terms and conditions (the "Special Conditions")
apply to Alizz Islamic Bank Mobile Banking (Service) and Account
holders "the Customer".

The General Terms & Conditions Governing Shari'a Compliant
Personal Accounts (the "General Terms and Conditions") shall also
apply to these Special Conditions. In case of disagreement
between the General Terms and Conditions and these Special
Conditions pertaining to Mobile Banking Services, the terms of the
Special Conditions shall prevail.

The Bank may, to such extent permitted by law and not
conflicting with Shari'a principles and provisions, amend, add to, or
delete any provision of these Special Conditions, facilities, services
or the charges that apply to the services provided within the bank
application at any time. The Bank shall notify the Customer of
such changes through any means of notification deemed
appropriate by the Bank, including, but not limited to, publication
on the Bank's official website at lyww.alizzislamic.om].
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2. Definitions leill.r

e Cellular Service Provider(s): Any person/organization permitted
by the Sultanate of Oman or any competent authority to provide
mobile/cellular services that support voice and data traffic.

e Alizz Islamic Bank Account: Any account, including
savings/current account, credit card account, or any other account
held in Alizz Islamic Bank at locations approved by the bank.

e Alizz Islamic Bank Mobile Banking Service: means the mobile
banking facility made available by the Bank for such Banking
Services as Customer Account related information, transaction
details, initiating Funds Transfer instructions and other Banking
Services as may be made available to the Customer or any
Authorized User from time to time through a Mobile Device. This
may also refer to the software provided by and modified from
time to time by Alizz Islamic Bank, using which the Customer will
be able to access their Alizz Islamic Bank Account related
information via a 4G/5G/GPRS/Wireless Internet connection.

e Customer: A person who is an Alizz Islamic Bank Account holder
and who has accepted these Terms and Conditions.

e Intermediaries: Various cellular service providers or other
orqanizations or entities nominated by such cellular service
providers which shall provide to the Customer, services for the
wireless internet connection, which are necessary for the provision
of the service.

e Mobile Phone(s): A wireless-enabled mobile phone(s) or any
type of mobile phone(s) owned/in the control of the customer,
which supports voice and data exchange offered by any Cellular
Service Provider.

o Mobile Phone Number: means the number specified by the
Customer for an Authorized User during reqistration for Mobile
Banking Service for the purpose of availing Mobile Banking
Services which are leqally required.

e Mobile Payments: Financial transactions done through the use
of mobile phones based on the information exchanged between
Alizz Islamic Bank and its customers. A mobile payment involves
debit/credit to the customer's account based on the instructions
received through a mobile phone.
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e Special Terms and Conditions: The specific terms and
conditions, as may be contained in the Alizz Islamic Bank Account
Terms and Conditions communicated to the customer from time
to time, are applicable to Alizz Islamic Bank Mobile Banking.

e General Terms and Conditions: These terms and conditions
including any amendments and any and all annexure, schedules,
exhibits, or appendices attached to it or incorporated by reference
from time to time. These terms and conditions are supplemented
by and are in addition to the specific terms and conditions that
shall be communicated to the customer prior to availing the
service. In case of a conflict or inconsistency between these terms
and conditions and the bank's general terms and conditions or any
specific terms and conditions, these terms and conditions shall
prevail for all intents and purposes.

e Terms used herein but not defined: Shall have the meaning
assigned to them under the Alizz Islamic Bank General Terms and
Conditions and/or Mobile Banking Terms and Conditions and/or
the Specific Terms and Conditions.
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3. General Terms & Conditions dol=ll plaall.P

3.1 Eligibility: To use the entire suite of Alizz Islamic Bank
Mobile Banking functionality and successfully complete a
transaction end-to-end, the customer must be a sole authorized
holder of the individual account or one of the authorized joint
account holders.

3.2 Customer Requirements: The customer should have a valid
Civil ID or Resident ID and a valid Alizz Islamic Bank Debit or Credit
Card and Prepaid Cards should have updated their current Mobile
Phone Number in Alizz Islamic Bank's records.

3.3 Mobile Phone Requirements: The Customer must have a
mobile phone capable of connecting to a secure wireless internet
network and must have subscribed to a 4G/5G/GPRS internet
connection with the Cellular Service Provider on the mobile phone
or connected to a wireless internet network that supports secure
connections to be able to use the Client Application under this
service. The mobile banking service will only be made available to
the customer at his/her request.

3.4 Customer Authentication: The customer shall be able to
access the Alizz Islamic Bank Account using the service only after
due authentication of the customer is done by means of
verification of the card number/digits and card Login credentials
allotted by Alizz Islamic Bank to the customer or through any
other mode of verification as may be stipulated by Alizz Islamic
Bank, from time to time, at its sole discretion.

3.5 Transaction Processing: Alizz Islamic Bank shall use its best
means to carry out transaction instructions received from the
customer within such time as may be specified by Alizz Islamic
Bank. However, the bank does not quarantee the fulfillment of
transaction instructions or availability of the service within the
specified time frames. This is because the provision of the service
depends on various electronic mediums and technology used from
time to time and may pass through intermediaries, which may
cause delays and snags in the receipt/transmission of any
transaction instructions received by/from the bank from/by the
customer.

3.6 Transaction Irrevocably: All transaction requests on the
bank's mobile banking platform are instant and are effected
immediately. Hence, these requests may be irrevocable, and the
bank will be unable to undo or reverse any such transaction
request after it has been issued. Accordingly,
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Alizz Islamic Bank shall not be liable for any loss, damage, whether
direct or indirect, costs, charges, or expenses incurred by the
customer due to a delay/inability in carrying out or reversing the
transactions and/or providing this service.

3.7 Transaction Limits: The customer understands and
acknowledqges that they shall be able to carry out transactions
using the service, subject to transaction limits that restrict the
amount and frequency of transactions that the bank may choose
to impose from time to time.

3.8 Customer Responsibilities

3.8.1 Transaction Authorization: The customer understands that
the bank's role is limited to verifying and processing transaction
instructions based on the customer's Alizz Islamic Bank Account
information and Mobile Banking credentials.

3.8.2 Mobile Phone Security: The customer is solely responsible
for safequarding their mobile phone. The Bank employs reliable
security measures, including encryption and authentication, to
protect user information and transactions within the mobile
banking application. Customers are advised to maintain strong
security practices on their mobile devices. The bank shall not be
liable for any losses due to the customer's failure to safequard
their phone or losses due to customer negligence.

3.8.3 Change of Mobile Phone Number: It is the customer's sole
responsibility to inform the bank about any changes to their
Mobile Phone Number. The bank shall not be liable for any losses
due to the customer's failure to do so.

3.8.4 Mobile Banking Login Credentials Security: The customer
is solely responsible for informing Alizz Islamic Bank to disable the
mobile banking login credentials if compromised. The customer is
also solely responsible for any transactions/information
exchanged using the mobile banking Login credentials until the
bank is notified.

3.9 Customer Authorizations

3.9.1 Account Access: The customer irrevocably and
unconditionally authorizes Alizz Islamic Bank, employees and
vendors appointed by the bank to access all his/her Alizz Islamic
Bank Accounts for effecting banking or other transactions through
the service.

3. 10 Transaction Refusal

3.10.1 Alizz Islamic Bank shall have the discretion not to give
effect to any transaction instructions given by the customer
using the Service if the bank has reason to believe that the
instructions are:

- Contrary to any laws or requlations or the bank's anti-money
laundering/terrorist financing policies.

- Not genuine, improper, unclear, or raise a doubt.

- Unable to be put into effect for any reason whatsoever.

3.10.2 The customer acknowledges that Alizz Islamic Bank's
decision in this reqgard is final and binding.

3.11 Clarification on Instructions: Where Alizz Islamic Bank
considers the instructions to be inconsistent or contradictory, Alizz
Islamic Bank may seek clarification from the customer before
acting on any instruction.
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3.12 Suspension of Mobile Banking Service: Alizz Islamic Bank
shall have the right to suspend the Mobile Banking services under
the Service if the bank has reason to believe that the customer's
instructions may lead to direct or indirect loss to the bank.

3.13 Transaction Limits: The customer understands and
acknowledqges that they shall be able to carry out transactions
using the service, subject to transaction limits that restrict the
amount and frequency of transactions that the bank may choose
to impose from time to time.

3.14 Customer Reliance on Electronic Instructions: The bank
shall be entitled to rely on all electronic communications,
transactions, or instructions to Alizz Islamic Bank from the
customer in the manner prescribed by the bank for the same from
time to time. The bank is not obliged to verify or make further
inquiry into the identity of the sender or the message integrity of
any communications, instructions, or transactions.

3.15 Customer Responsibility for Mobile Phone: The customer
shall be responsible for their mobile phone and any usage of the
same, whether by a third party or any other person. The bank shall
not be liable or any losses due to the customer's failure to
safequard their phone.

Jl @ilodl je 838)n o)l Giloaall oléaaig bhguis

Alizz Islamic Bank Mobile Banking Terms and Conditions

el i@y JLOUh @l pae Gadpnoll Cloadl Gl Pl
Wlogdsi YU alaicl) el ighsaJ Yl 13 wloaall G i oolwl
Bblo 116 gl 6blo 6)uua Ll 5381 26 Jio=l

ole 1138 Ugar w a il 1 619 J Lol oeady ;oL o)l agan (P
o-lullol=ollaga ndlelpo &odorAlllani wlhwlloleoll A 14
U89 Uo Lanpo eLigljliny 2 6 ol Wiloleoll jlpAig dos o 21

JAay

Aloicylel it g ay:daigrialyl GloalRill yLe Jao=ll aloicl PIE
ol Ui ol lod=ill of iloleoll of dpigiaIUl LAY A ton e
U—o elJaJel il Lanany ol dgynly o)l Uo oMl =Jlel iy
ol @Wluw Pl Ao\ 9l Jwpoll e o @8l el il o il . AU b9

Lavic JundiwVl (Lo Mjo i) gl ool gl Uilosl=ill

Ue Yg§uio J Lol Jg_ay s LS ajilall (e J-Lo=Jl Gulgd o P10
A Dl gl U Wb da U1 (o elgw.ad plaai wl slg JLbilla ile
6 Utosl Jito (e G ol lus Gl e Yo§ uo eLigl gy g Al

.aQila dulon

4. Fees and Charges I illg rogupl L€

4.1 Service Charges: The bank reserves the right to charge the
customer for the use of the service. These charges may be
amended by the bank at its sole discretion from time to time and
shall be binding on the customer. The charges may include but are
not limited to transaction fees, service fees, and other applicable
charges as may be specified by the bank. And any amendment to
the fees will be published on the bank's website.

4.2 Third-Party Charges: The customer may incur charges from
their cellular service provider for the use of data and messaging
services necessary for the use of the service. The bank is not
responsible for any such charges levied by third-party service
providers.

5. Liabilities and Indemnities
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5.1 Bank Liability

5.1.1 The bank shall not be liable for any loss, damage, whether
direct or indirect, costs, charges, or expenses incurred by the
customer due to the following:

5.1.2 Any delay or inability to carry out the transactions or provide
the service for reasons beyond the bank's control.

5.1.3 Any loss or damage arising from the failure of the customer
to comply with these terms and conditions.

5.1.4 Any unauthorized access or breach of security or
confidentiality of the customer's information due to the
customer's negligence.

5.2 Customer Indemnity
The customer agrees to indemnify and hold the bank harmless

from any claim, demand, or damage arising out of the customer's
use of the service or breach of these terms and conditions.
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6. Confidentiality and Security

6.1 Confidentiality: The bank shall take all reasonable
precautions to ensure that the customer's information is kept
confidential and secure.

6.2 Data Privacy: The Bank has the right to collect and use
customer's personal information in accordance with the applicable
data protection laws in the Sultanate of Oman. In certain
circumstances, the Bank may share customer information with
third parties for purposes such as fraud prevention or to comply
with leqgal obligations. The Bank shall not be liable for any
unauthorized access to the customer's information beyond the
Bank's control. A comprehensive Privacy Policy / Notice detailing
the Bank's data privacy practices is available on our website at
www.alizzislamicbank.om .

6.3 Security Measures: The customer agrees to take all
necessary precautions to safequard their mobile phone, mobile
banking Login credentials, and other security credentials to
prevent unauthorized access to their account.

6.4 Amendments: The bank reserves the right to amend these
terms and conditions at its discretion. Any such amendments shall
be communicated to the customer through appropriate means,
and the customer's continued use of the service after such
amendments shall constitute acceptance of the same.

7. Termination service
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The Customer may, at any time, close the Account and disable the
mobile application in accordance with the General Terms and
Conditions. In such event, the Customer can withdraw any balance
available in the Account

The bank reserves the right to terminate or suspend the service at
any time without prior notice if the customer breaches any of
these terms and conditions or for any other reason deemed
appropriate by the bank.

8. Governing Law and Jurisdiction
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These terms and conditions shall be governed by and construed in
accordance with the laws of the Sultanate of Oman to the extent
these laws are consistent with the rules and principles of Shari'a as
interpreted by the Shari'a Supervisory Board of the bank. In the
event of inconsistency, the principles of Shari'a as interpreted by
the Shari'a Supervisory Board of the bank shall prevail. Any
disputes arising out of or in connection with these terms and
conditions shall be subject to the exclusive jurisdiction of the
courts of Oman.
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9. Miscellaneous

- If any provision of these terms and conditions is found to be
invalid or unenforceable, the remaining provisions shall continue to
be valid and enforceable.

+ No failure or delay by the bank in exercising any right or remedy
under these terms and conditions shall constitute a waiver of that
right or remedy.

+ These Terms and Conditions set forth the rules and quidelines
governing the use of Alizz Islamic Bank's Mobile Banking Service.
By using the service, the customer agrees to comply with these
terms and conditions.

Job ;e of adln 1 ué ol Allig g il 0 a o pan STUTui 1]«
2001l dlg Gyl JIAT duéiioll planll o A oiill

ALl gl g dubjloo b Elidluils (o Jualiol Juiso $l Jaain V- -
il ol @l 1aa (e V)l olanilg g il 03a GuAid oy jula

ro—an) o Ul Wialubyyl g 2 clgdll pla_allg hgp il 03 & a2 A

oo\l 2l el (o JLe il @ilall pie dudpnoll loa Al plasi il

Ingy il oA _ay ol DUl \le J 1ol @ o6lg) d_orAJl plaAiwl g
olanllg

MT&C280125

Page 5 of 5

www.alizzislamic.om





